Customer Connections: Ideas to Improve Online Interactions

[bookmark: _GoBack]Quality customer service is an issue no business can afford to ignore. Training and staffing skilled customer service representatives may be only part of the equation, one that may be of limited usefulness when it comes to online interactions. Too many businesses overlook the importance of ensuring that all online interactions are able to result in greater customer satisfaction. Making a few improvements to your website and ensuring online customers are provided with a superior level of service can make a substantial difference. 

Providing Multiple Contact Options 
Limiting the lines of communication that online customer and clients have available is a common mistake. Forcing customers to use email in order to address a time sensitive issue can leave them feeling frustrated. Customers seeking to resolve a low priority issue may also experience problems if they lack the time necessary to engage in an online chat or telephone call. Offering multiple lines of communication can ensure that customers are able to choose an option better suited to their needs and situation. 

Responding to Inquiries, Issues and Complaints Promptly 
Failing to respond to a customer in a prompt and timely fashion can create many problems. Businesses that are unable to resolve complaints and issues quickly and efficiently may find customer retention becomes a problem. Hiring additional staff, auditing your workflow process in order to improve efficiency, and taking whatever steps are needed to minimize delays when responding to customer complaints and inquires can have many benefits. 

Improving and Operational Organization
While effective communication is essential for ensuring customer satisfaction, it is rarely the only concern. Improving efficiency and organization throughout a business can allow businesses to better meet the needs of their customers and clients. From mobility management software like Landesk that makes it easier to allocate field assets to quality control, and assurance processes that ensure end-line consumers are provided with the best products and services, there are many ways to improve day to day operations in ways that will improve customer satisfaction. 

Neglecting the impact online interactions may have on customer retention and satisfaction could be nothing short of a disaster. While online retailers can never afford to provide their customers with service that is second rate, any business can benefit from improving the level of service offered to their online customers and clients. Effective communication, prompt and timely responses, and a well ordered and efficient operational process can help to ensure all customers are provided with a superior level of service.

